
Rotorua GP CME 2009

GP Profiling and Improved Referral 



Agenda
• Over view of Healthpoint

– The need
– The starting point- Specialist Services
– Supporting the information
– Current Status
– GP services profile

• Where to next
• Demonstration
• Questions at any stage please!
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• www.healthpoint.co.nz helps people better 
understand and use New Zealand health 
services.

• The Healthpoint website is an award winning 
portal that publishes information about hospital, 
medical specialist, general practice and 
maternity services.
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www.healthpoint.co.nzhelps
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Doctor

Which specialist 
has an interest in 
this disease?

Who can I contact 
to talk about 
options?

Is the procedure 
funded by the 
public health 
system?

What is the current 
treatment 
guideline?

How long will it 
take to get an 
appointment? 
Public versus 
private.

Patient/caregiver

What will happen at 
the first 
appointment?

What should I take 
with me?

Where will I park?

How long will it take 
to get an 
appointment?

How much will it 
cost?

Where can I find 
some information on 
the condition?

Are there any 
support groups I can 
contact?

At the time of referral what 
information is needed?
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Healthpoint ?
• Healthpoint helps GPs to advise patients on how to best access/utilise 

services, who does what, when it is available, costs

• Healthpoint provides referral pathways into secondary services for primary 
care via a secure portal. If you can’t find what you are looking for, use the 
feedback button

• Registration for primary care is easy and free

• It is easy to edit and change information, so services on Healthpoint 
including primary and secondary services have control of the information 
they want to communicate

• Healthpoint’s systems and processes ensure information is: high quality, 
accurate, reviewed and sustainable
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What does Healthpoint mean for a DHB/PHO/GP or 
the consumer?

Information is accessible to all stakeholders:
– In one place
– In a standardised format
– Specific to local services (not overseas)
– Owned by the services
– Accessible, Comprehensive, Quality, Sustainable
– Is Dynamic
– In the future is linked 
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Healthpoint quality & operational systemsHealthpoint quality & operational systems

QualityQuality AccuracyAccuracy IntegrityIntegrity AccessibilityAccessibility

• Proof reading

• Editorial set up

• Editorial review

• Local edit/review

• 4 Monthly
updates

• Electronic 
approval

• Editorial Checks

• Security Systems

• Records Retained

• Ease of editing/
review

• Tested & validated 
CRM

• System reliability 
and availability

• Links to other
information
sources

• Password
management
for medical 
professionals
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Current Status

• Current Status
– ADHB 73 Services Live

• 103 GP Practices
• Maternity service providers including: 

GPs/Midwives/Obstetricians

– CCDHB 20 Services Live

– CMDHB 79 Services Live

– NDHB 21 Services Live

– WDHB 62 Services Live

– Kiosks CMDHB, soon ADHB

– 232 Public Services

– 280 Private Specialist Services

– Network of Patient Support Groups



Who speaks my 
language?

Are there any options 
close to my work?

Where would I go to 
for minor procedures?

What bus should I 
catch?

Where will I park?

Where do I go after 
hours?

GP Service/Practice Model – ADHB Region



Objectives

To help the public find information to make better decisions about what step to take next.

To raise awareness of primary care services, so primary care is the first place to go.
(What services are available, where)

To help people with high needs find an appropriate provider.

To help primary care  have a web presence to share information with their patients in a 
consistent standardised way.

To integrate with existing PHO information/websites



www.healthpoint.co.nz

Doctors profile

Name and title
Photo
Email address
Specialist GP qualifications 
Registration date
Doctors profile links back to practice they work at
and it may be more than one

Practice information

Name of Practice and Logo, photo of building
Street Address   
Postal Address 
Contact details/ Contact us/ Make an appointment 

(Receptionist names)
Email and link to their website
Hours including after hours cover details
Are books open or closed? 
Google maps 
Description 
Parking 
Links to MAXX public transport 
Wheelchair access
PHO Membership and link to a page describing 

the PHO
Languages spoken 
Nearby services ( Pharmacy, specialists etc)

www.healthpoint.co.nz


Services / Procedures Offered
• Adult and child medical care
• Minor Accident Care
• Minor Surgery
• Repeat prescriptions
• Lab Results
• Vasectomy
• Liquid nitrogen
• IUCD / Mirena Insertion
• Immunisations
• Cervical smears
• ECG
• Spirometry
• Travel Advice / Immunisations
• Immigration Medicals
• Well baby checks.

Other Health Providers Onsite or Visiting.

Fees

Useful links

Primary Health Organisations 
• Name
• Logo
• Contact details
• Link to their website
• Description
• Services  Offered
• Other
• Links to GP practices connected to PHO



Implementation of the GP model to date has exceeded expectations:

• Involvement has been voluntary and significant over a very busy period

• To date 103 primary care practices from all PHO’s are represented

• GP involvement is critical 

ADHB Feedback and Learning



Healthpoint: Next Steps

• ADHB has funded 5 Kiosks to go into the 
community.  June -August 2009

• Work with other DHBs to support their 
service information

• Work with PHOs to include the GP model?
• Other models : Optometry, Counselling 

services, Dentistry, other
• E-referral projects 


