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Message points

• Challenge the use of common words and phrases

• Identify the Nocebo effect, the counterpoint of the Placebo effect

• Facts and figures in regard to side effects of Mobility Enhancing 
Medicines (MEMs)

• The patient’s view on risk and reward



Degeneration

• Dissolving, disintegrating, descent, damaged, dissipation,  
debasement, decline

• Colloquially “damaged, worn out, stuffed, rooted, collapsing, munted 
(cantab)”

• An invariably negative connotation





Miscommunication
Dr SAYS:

• Degeneration

• Wear & tear

• No cure

• Learn to live with it

• Take your painkillers only when 
necessary

Patient HEARS:
• Disintegrating

• Continuing damage

• Nothing can help me

• I’ll wind up in a wheelchair

• I must just suffer the pain

Iatrogenic Disability



Pain

Physicians view

• Presenting symptom

• Aid to diagnosis

• Outcome measure

• Frustrating impediment to  sense 
of professional competence

Patients view

• Distressing symptom

• Harbinger of disease

• Threat to independence and 
freedom of choice

• Major emotional and social 
stressor



Mechanism of Pain

• Originally  it was thought that a sensory 

input caused a pain "signal" to be sent 

directly to the brain via a single nerve 

• Today’s science reveals a much more 

complex process, and chain of events



There are many influences on the end pain experience.



Placebo

Nocebo



Expectations change the effectiveness of opioids
What is more powerful - opioid or verbal instruction?

Bingel et al., (2012); Rief et al., (2011)

“This will help reduce pain”

“This will make you more 
sensitive to pain”

“neutral statement”



Back pain expectations and treatment effects
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Propecia 5 mg and sexual side effects:

(Mondaini et al., 2007)
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The words we use.....

• Analgesics = Pain “killers”

• NSAIDs = Non-Steroidal Anti Inflammatory Drugs

• Arthritis Drugs

• “Wear and Tear”

• All with potent Nocebo implications













Relative Risk

• Taking a NSAID leads to a 30 to 40% increase in heart attacks

• > .01 for diclofenac &coxib

P Value significance



CNT Study authors summary

• We undertook meta-analyses of 280 trials of NSAIDs versus placebo 
(124 513 participants, 68 342 person-years) and 474 trials of one 
NSAID versus another NSAID (229 296 participants, 165 456 person-
years).

Lancet 2013; 382:769-79



Natural Frequency

• Compared with placebo, of 1000 patients allocated to a coxib or 
diclofenac for a year, three more had major vascular events, one of 
which was fatal.

Lancet 2013; 382:769-79



Chance of Injury or Death on NZ Roads

1:337
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What rheumatoid arthritis patients want

Arthritis & Rheumatism 2002 47: 391-397



Willingness to accept mortal risk

0

5

10

15

20

25

Complete Cure Relief of Pain Relief of Stiffness Normal Functioning

O’Brien, Ellswood, Calin 1990



NewSpeak for Medical Practitioners

• Mobility Enhancing Medicine
• Identifies the purpose of the medication

• Uplifting phraseology

• Benign identification of chemical constituents

• Positive framing

• Regenerative Bone Changes
• Identifies bone response to osteoarthritis 

• Often age-appropriate in the absence of disease






