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Tricorder    2012 - 2017

Internet 1994

Google 1996

iPhone June 2007

Future
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Patient Genetics

 23 and Me
 Launched Nov 2007 — (FDA notification 

2013)
 $99

 250 medical conditions, carrier status, 
drug interactions (30)

 Personal Genome Service (PGS)







The Patient will see you now, 2015; Eric Topol

Current LOC assays

 Blood — glucose, HB, K, chol, Cr, LFT, Thyroid, 
BNP, toxins, pathogens

 Urine— R+M, alb, HCG, UTI
 Saliva — Flu, strep throat, genes
 Breath — lactate, alcohol, CHF?, drugs, 

cancer?
 Contact lens — glucose
 Sweat — lactate 
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Patient Virtual

“Better” 

 $50/yr per household

 Unlimited Mayo Clinic nurse access

“Teladoc”

 $38/visit 24/7

“Medicast”

 “Uber” like for Dr visits

“Pager”



The Patient will see you now, 2015; Eric Topol

Patient Virtual

Healthspot

 Kiosk (phone + ATM — like booth)

 In dept stores

 Medical assistant escorts to booth for virtual medical link 

with sensors for metrics
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Scanning/Exam

 Handheld Xrays, MRI, Ultrasound

 V Scan, Mobisante

 MIM VueMe, Carestream, etc

 Dermascope, Ophthalmascope, BP, O2 , Temp, 

otoscope



Public information

and campaigns
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automated 
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Research

Compare

Published price
Consumer regulation

Only “price” risk

“Free market”

“Buy a phone”



Migraine
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Doctor Other Patient

65 116 10

(34%) (60%) (6%)

* Not vulnerable = 20 (12%)

“Scenarios”
n = 191



Market Failure = Uninformed
Misinformed
Imbalance
High risk



Chest pain = ? Market failure
Testicular lump
Skin Mole
Cough
Headache



“Purchase coffee maker off Trade Me”

Consumer = Risk



Paternalism vs Consumerism

* Informed Consent
vs

Informed Choice



Shared risk?

Placebo?



Patient (consumer) has a problem (issue)

. . . .  what value do we add?



Shop Front

HP

$

Feedback

“Patient”



? Our value = “Trust”

Trust = best interests









We have a choice . . . . . 

A) Promote value of professionalism?

B) Compete in system of consumerism?





191 conditions

Care=

Care option 1: as per diagram



1. Listen

2. Understand

3. Compassion

“New” Skills



Caring!!

Dr Stephen Child
Chair, NZMA


