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Does it matter in primary care? 





Social media is a collection of 

online platforms and tools that 

people use to share content, 

profiles, opinions, insights, 

experiences, perspectives and 

media itself, facilitating 

conversations and interactions 

online between groups of 

people.  
One of 34 definitions found 



If it’s ONLINE and 

you can SHARE it 

and LIKE it then it’s 

probably social 
media 



Mayo Clinic 
 
Most popular medical provider You Tube 

channel 

 

550,000plus followers on Twitter 

 

Over 350,000 connection on Facebook page 



In the health care industry there is 

often a fine line between caution and 

fear. It is the fear of change so 

common in health care that I hope 

we can overcome. Twitter [Social 

media]  may be a proving ground of 

how we overcome our fears, satisfy 

our cautions and extend the reach of 

our health care system with web-

based technologies and communities 

Phil Baumann Board of Advisors for Mayo Clinic Center for Social 

Media. 

http://network.socialmedia.mayoclinic.org/mccsm/advisory-board/
http://network.socialmedia.mayoclinic.org/mccsm/advisory-board/
http://network.socialmedia.mayoclinic.org/mccsm/advisory-board/
http://network.socialmedia.mayoclinic.org/mccsm/advisory-board/
http://network.socialmedia.mayoclinic.org/mccsm/advisory-board/


Face your fears about  

social media because… 



 

 

...it is not going away 





You Tube 51.02% 

Facebook 50.78% 

LinkedIn 17.5% 

WordPress 13.85% 

Tumblr 13.36% 

Twitter 8.86% 
AdCorp figures – April New Zealand 

Social 

media 

users  

% pop 



Twitter 





Case study 

 



Credit: VincentAF 



New Zealand Doctor Facebook 



My Facebook page 



 

New Zealand Doctor Twitter 



New Zealand Doctor Twitter 



You can control the  

level of access 



Tweetdeck 





New Zealand Doctor You Tube 



You Tube 



Instagram 



Stumble Upon 

 



Pinterest – not a goer 





 

Linked in 

 

Linked in – not doing so well 



A few others 

Spotify – great for finding 
and listening to new and 

old music 

Wikipedia 

Blogs 
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Smart phones have changed and that 

has made all the difference 
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Around 50% of adult New Zealanders 

have a smart phone - 84% use their 

smart phones to connect to the web
    

                                            Research New Zealand - March 2013 

 



18-24 year olds now largest users of 

smart phones - 71.9% of students now 

have smart phones 
Horizon Research March 2013 - 2161 people 18+ 



Social media in your practice 

 

What’s going  on online 



Facebook made Zuckerberg a billionaire 

by the time he was 23 





Grumpy Cat was made famous by 

Facebook.  A Grumpy Cat movie and book 

are pending  



in primary care 







 















Twitter examples in primary 

care 
 





















#goodpractice 

@NZDoctor_News 





















How Facebook saved the day 

A 34-year-old woman presented at a US 

emergency room displaying "bizarre behaviour" 

and refusing to open her eyes for an 

examination. The only identification on the 

woman was a business card. Using the 

information on the card, the physician looked up 

her Facebook page, and there he found the 

names of her husband and her primary care 

physician, both of whom were able to provide 

information about the patient's medical history, 

which included bouts of depression. - Acad 

Emerg Med 2011 Nov;18(11):1217-9 

 



Takeaway messages 

 

Social media is here to stay 

Your patients and younger colleagues 

will set the agenda 

Understand it even if you don’t use it 

It can be managed  

 



Barbara Fountain 

Editor,  

New Zealand Doctor 

 

Jen de Montalk 

Content manager, 

nzdoctor.co.nz 


