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The Good Doctor:  
what patients want  

• The role of the doctor 

• Professionalism 

• Conflicts of interest 

• Medical ethics 

• Health equity  



The NZMA: Pan-professional 
organisation for all doctors 

Advocacy 
• Medical profession and patients 

Mission statement 
• Promote professional unity and values 

• Promote health of all New Zealanders 

Members view 
• Core role to advocate 

• Responsibility to provide Code of Ethics 

• Uphold ethical standards 

125 year anniversary (2011) 
• Preserving ethical standards 

• Code of Ethics adopted 1887 

 

 

 

 

 



NZMA: Code of Ethics 

Protects and underpins trust 
• Doctor patient relationship 

 

Fundamental to professionalism 
• Social/moral contract as doctors 

• Service to individual/society 
 

Principles of ethical behaviour 
• Behaviours for ethical practice 

• Doctors role/responsibilities 

• Legal application 

• Case law/MCNZ/HDC 

 

 

 



Ethical practice: the Code of Ethics 

Developed/maintained by NZMA ethics committee for the 
medical profession 

• Recognised by MCNZ… disciplinary reviews 

• All medical practitioners will accept the following 
principles of ethical behaviour 

• 12 principles 

• #1 patient well-being for your first priority 

• #12 responsibility for maintaining standards of the profession 

 

 

 



Ethics-professionalism link 

WMA definition:  

 
“Medical professionalism describes the skills, attitudes, values and 
behaviours common to those undertaking the practice of medicine. It 
includes maintaining competence of knowledge and skills; personal 
integrity; altruism; adherence to ethical codes of conduct; accountability; 
dedication to self-regulation; discretionary judgement. 
 
Professionalism is also the moral understanding among doctors that gives 
reality to the social contract between medicine and society.” 
 



Professionalism: a NZ view  

• Adherence to ethical principles 

• Effective interactions with patients 

• Effective interactions with people working within the 
health system 

• Reliability 

• Commitment to maintenance and continuous 
improvement of self, others and the system 

 
Professionalism in its time and place—some implications for medical education: 

http://journal.nzma.org.nz/journal/125-1358/5262/. 
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Ethics: response to change 

Health sector challenges 

• Funding constraints 

• Service rationing 

• New models of care 
 

Doctors and health reforms 

• Focus on quality patient outcomes 

• Lead the discussion 

• Ethical code as a guide to response 

 

 



Ethics: response to change 

Basic principles enduring 

• Autonomy/beneficence/justice  
 

Ethics and professionalism, and change 

• Dynamic changing entities 

• Reflecting societal change and expectation 

• Code of Ethics evolving document 
• Must remain meaningful/relevant 

• Regular revision (2008) e.g. industrial action 

• Next major review 2013 

 



NZMA Ethics Committee 

Code of Ethics 

• A benchmark for defining professionalism 

• Referenced by NZMA Ethics Committee 

• Informs committee opinion e.g. end of life 
care/euthanasia 

 



Professionalism: the social 
environment 

Expectations and practice change 

• Social media/how we communicate 
 

The NZMA social media guide 

• Developed in conjunction with AMA 

• Practical clear advice on risks/boundaries 
 

Definitions of what is professional 

• Context, time and place 

• Professionalism must be resilient despite change 

• Limits on confidentiality  

 

 



Role of the Doctor 2011: NZMA 
Consensus Statement 

• Ultimate responsibility for diagnosis & management in 
situations of complexity & uncertainty 

• Scientific knowledge/clinical expert/judgement 

• Optimal health outcomes using evidence-based medicine 
within the available resources 

• Work in partnership with patients, and as team leaders 
• Recognise/respect skills of other health professionals 

• Advocate improved population health/health equity 

• Promote and maintain individual and population health 
 

• Responsibility for maintaining high standards of medical 
profession 

• Adhere to Code of Ethics 

• Code health and disability services consumers rights 

 



NZ: a moral health system 

Important for recruitment and doctor retention 

• Influences choice by overseas doctors 
 

The NZMA Mission Statement 

• Patient focus 

• Relevance of the Code of Ethics 

• Relevance of professional principles 

• Alignment of association values 

 

 



Medicine ethics and professional 
associations 

 

“Medicine is, in essence, a moral enterprise, and it’s 
professional associations should therefore be built on 
ethically sound foundations.” 

 
Pelligrino ED, Relman AS. Professional and medical associations:  

Ethical and practical guidelines. JAMA 1999; 282 (10):984-986. 

 

 

 



NZMA: the foundations 




