
Welcome to 
Medtech’s Workshop 

GP CME South 

Dunedin 31 July 2011 



This Morning’s Agenda 

o To give you an update on our plans for the remainder of 2011 

o To provide you with some additional knowledge that you will 
find useful i.e. “tips and tricks”  

o To listen to your views and thoughts on what’s going well, and 
what you would like to see improved 

 

 



Introductions 

     Medtech Team 

 

o Andrew Carmody, General Manager 

o Philippa Little, Training and Implementation Manager 

o Dennis Little, Sales Manager 

o Beth Dillon South Island Account Manager 



Medtech Update 



Medtech – Key Strategies 

1. Protecting your investment in PMS 

 Medtech Evolution 

2. Getting More out of Medtech32 

 E-Learning Portal “Medtech Master” 

3. Understanding your PMS Data 

 Medtech Clinical Audit Tool + HealthStat 

4. Improving Productivity and Patient Self-Service 

 ManageMyHealth™ Patient Portal 

5. Primary Secondary Integration 

 ManageMyHealth™ Shared Health Records and 
Emergency Dept Access 



GP2GP 

o This allows for the full electronic transfer of patient notes 
between different PMS providers and of course between 
Medtech practices 

o Pilot is now underway with 30 Medtech Practices along with 
Houston and MyPractice 

o Patient Request is still manual for this initial release 

o Please let us know if you would like to be included in the Pilot 
/ Early Adopter roll out 



GP2GP - Export 



GP2GP - Import 



GP2GP - Import 





Release 20 

o We are planning now for the next Medtech32 general release 
(Release 20) 

o Based on feedback from recent User Groups, conferences and 
our Clinical Advisory Group we have identified 50 
improvement suggestion to include in this release 

o Release 20  will be available in October 



Release 20 

Inbox 
Outbox / Merge 

Fields 
Query Builder 

Recalls Prescribing Reporting 

Set-up Accounting/Invoicing Toolbars/General GUI 



Evolution GP 

o Next step is to undertake testing with “third parties” i.e. ACC, 
Healthlink, BPAC, Enigma etc 

o Then we will initiate the Beta testing programme with approx 
10 sites 

o We are looking for BETA sites now…. 

o Pricing for Existing Customers 

o fixed fee for data migration and set-up,  

o monthly fee capped to no more than a 5% increase on the 
existing monthly fee 



Patient Manager  



Progressive Search 



Evolution – Appointment Book 

1,2,3 & 4 no longer exist – only one screen, 
Open appointment books of the providers , 
Within appointments, users can flick to 
appointment pad ,Ability to have predefined 
providers for each pad, Users can add a 
complaint 



Advanced Appointments 



Evolution – Patient Register 



(c) Medtech Limited 

ManageMyHealth™ Modules 

Clinical and Patient Portal SEHR - After Hours and ED Emergency and Ambulance 



4. Patient Portal 
Clinical and Patient Access 

o Online Appointments 

o Lab Results 

o Recalls 

o Secure Mail  

o Repeat Prescriptions 

o Health Summary 

o Self Management 

o Emergency Vitals (via MedicAlert) 

Clinical and Patient Portal 



(c) Medtech Limited 

ManageMyHealth Update 
• Clinical & Patient Portal 

– Midlands / Pinnacle Northcare IFHC – 1000+ patients enrolled 

– Radius Hamilton 800+ 

• Beating the Blues http://www.beatingtheblues.co.nz/  

– 100  “trainers” trained, another 150 to go  

http://www.beatingtheblues.co.nz/


Delivering wider Integrated Care 

Shared Records 

Primary Secondary  

Integration 
Integrated Care Tele Health 

http://www.zydacron.com/index.php?eID=tx_cms_showpic&file=uploads/pics/operator.jpg&width=800m&height=600m&bodyTag=<body style="margin:0; background:


Primary Secondary Integration 

 On the 28 February 2011 – Enabled the very first 
real-time access to Primary Care Data by a 
Emergency Department in the Country. 

 Middlemore Hospital now have real-time access to 
over 100,000 East Tamaki Patients as part of a Pilot 
Project between Counties Manukau DHB, Total 
Healthcare Otara PHO, East Tamaki Healthcare, 
HealthAlliance and Medtech. 

 Fully integrated with Orion Concerto in the Hospital 

 



National Patient Vitals Portal 

o MedicAlert and Ambulance Call Centre 
Access only 

 

o Access to Patient Vitals Record 

o Conditions or Problems List 

o Allergies 

o Medications 

o Patients Doctors 

o Next of Kin and/or Emergency Contact 

o Advanced Directives – DNR/EPOA 



Emergency Access Portal 

Health Provider Access 

 Clinical, Nurse, and Reception roles 

 

o Access to Patient Health Summary 

o Conditions or Problems List 

o Allergies 

o Medications prescribed 

o Immunisations 

o Lab Results 

o Discharge Summary 



Medtech E-Learning 
  



o Medtech’s Online Training service 

o Will be in pilot over the next few months 

o Initially 

o ManageMyHealth 

o Clinical Audit Tool 

o Medtech Evolution 

o Medtech32 – later this year 

 

 





Lesson Selection 



Course Lesson 







 
Benefits 

 
o Enhanced data security 

o Reduced IT costs 

o No software updates required 

o Limitless capability 

o Cross platform support 

o Dedicated Medtech Cloud support 

o System available 24/7 

o Clearly predict identifiable costs 

o Latest delivery solution technology 

 



Implementation Process 

o Current IT system audit and clarify requirements 

o Proposal and quote 

o Data migration and virtual server set-up (over a weekend) 

o Testing and training 

o Go live 



CME South Special Offer 



Medtech Global 

o New Zealand  – this is our signature market and main focus 

o Australia – largest player in Corporate Health, PCHR initiative 

o USA - MD Analyze – Clinical Tool implemented in several 
hospitals 

o Ireland – growing number of customers, Medtech32 GPIT 
accredited 

o India – recent Prime Ministers tour, signed deal with Rajiv 
Ghandi Cancer Institute in 2011, Implemented Medtech 
Evolution in JIPMER (1000 bed hospital) 

 

 



Telehealth 



Telehealth 

Medtech offers a professional telecare solution, which combines video, clinical data, 
work flow information to provide quality Telehealth in emergency and rehabilitation of 
patients.   

o Improves patient well-being by actively managing their condition, 
Enables patients to stay in close virtual contact with their family.  

o Saves time and costs by not having to travel and wait to see the 
doctor. 

o Enables patients to stay in the comfort of their home, using nothing 
else than their TV and medical measurement devices 

o Vital data is monitored regularly and patients get informed when 
thresholds are exceeded 

o Currently running pilots in Australia and India. New Zealand launch 
planned for late 2011 

 



Interbase XE (2011) 

o Compatibility testing  has just been completed and this release 
is now available 

o There is no additional cost to purchase provided you have 
purchased Interbase maintenance (which most practices have) 

o Key improvements in Interbase XE are: 

o Scalability and performance – take full advantage of todays 
multiprocessor machines, 128 X more data 

o Improved security / data encryption 

o Evolution will work with Interbase 2009 or XE or Microsoft SQL  



Backup and Restore (Interbase) 

o I want to flag the need to ensure your practice has a procedure 
to regularly back up and restore your data 

o Several examples recently where Practices have needed to 
restore from a back-up and they have discovered their back-
ups are not readable or there is considerable data loss 

o Please check that a trial restore is also being undertaken to 
confirm there is no data corruption 

o Please check for white papers/information on Medtech Online 



Medtech – Key Strategies 

1. Protecting your investment in PMS 

 Medtech Evolution 

2. Getting More out of Medtech32 

 E-Learning Portal “Medtech Master” 

3. Understanding your PMS Data 

 Medtech Clinical Audit Tool + HealthStat 

4. Improving Productivity and Patient Self-Service 

 ManageMyHealth™ Patient Portal 

5. Primary Secondary Integration 

 ManageMyHealth™ Shared Health Records and 
Emergency Dept Access 



Philippa Little 
Tips and Hints 



Feedback Session 



Feedback 

o What do you think our priorities for improvement should be in 
Medtech32? 

o Any other thoughts/observations? 



Question & Answer 



Thank You 
Andrew Carmody 

General Manager Medtech  

acarmody@medtechglobal.com   

mailto:acarmody@medtechglobal.com

