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Vensa Personal Health’  

TXT2Remind for Hospitals  

TXT-messages are making a real difference in Healthcare 

delivery 



CHALLENGE IN PRIMARY HEALTHCARE 

TXT2Remind Primary healthcare 

 

EFFICIENT 
PROCESS 

CLINICAL 
OUTCOMES 

Saving $$$ 



EFFICIENT PROCESS 

TXT2Remind Primary Healthcare 

 

TXT2REMIND IS A 
FAST AND CHEAP 

METHOD OF 
COMMUNICATING 
WITH PATIENTS 

PATIENTS OFTEN USE 
TXT MESSAGING AS 
THEIR  PREFERRED 

COMMUNICATION 
CHANNEL 

RESULTS CAN BE 
EASILY MEASURED 

REDUCED 
DNA 



CLINICAL OUTCOMES 

TXT2Remind Primary Healthcare 

 

IMPROVED 
IMMUNISATION RATES 

IMPROVED RECALLS 

CERVICAL 
CANCER 

SCREENING 

BREAST 
SCREENING 

SMOKING 
CESSATION 



MORE BENEFITS 

TXT2Remind Primary Healthcare 

 

IMPROVED ACCESS TO HEALTHCARE 

IMPROVED 

 IN-EQUALITY IN 
HEALTHCARE 

OTHER 

LAB 
RESULTS 

PROJECTS 

CIVIL 
EMERGENCY 



SAVE $$$ 

TXT2Remind Hospitals 

 

TXT2REMIND IS A FAST 
AND CHEAP METHOD 
OF COMMUNICATING 

WITH PATIENTS 

INTEGRATED 
WITH PATIENT 
MANAGEMENT 

SYSTEM  

PREFERRED 
COMMUNICATION 

CHANNEL FOR MOST 
PATIENTS 

SAVING TIME AND 
MONEY COMPARED TO 

PHONING PATIENTS 
OR SNAILMAIL 

PROVIDING A 
BETTER 

SERVICE FOR 
LESS MONEY 



Business Benefits 

TXT2Remind for Primary Healthcare and 

Hospitals 

 

Immediately reduction of DNA rates (Typically  by 50%) 

Decrease the cost of communication allowing resources to identify other applications 
for business process improvements. 

Improve Healthcare outcomes by optimising patient appointment attendance.  Increase 
the response rate for less engaged Patients.  

Improve patient response to the reminder of their appointments – Patients would 
inform the General Practice / hospital in advance to allow another patient to receive the 
changed slot. 

Improve Patient satisfaction and perception of service through timely alerts.  

Reduce the need for overbooking outpatient clinics and improve access to 
elective surgeries. Reduction of waiting lists 

Reduction of admin staff time in the appointment management and patient triage process. 



Business Benefits 

TXT2Remind for Primary Healthcare and 

Hospitals 

 

Fast 

Personal 

Cheaper then Snail Mail 

Cheaper then phone calls 

More efficient 

Communication is a two way process 

98% of your patients approve of receiving a TXT-message 


