Suggested Reading for Communication Skills:

“Messages — the Communication Skill Book” - McKay, Davis, Fanning;
New Harbinger, 1995.

“Communication — Making What You Do and Say Really Count” — Ken Mellor;
Biame Network, 2003.

“Standing Your Ground — Learning the Value of Assertiveness and How to Take a
Stand” — Ken Mellor; Biame Network, 2003.

To Order Biame Network material- email to saraparsons@paradise.net.nz

04 527 8388
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